Zenoss Becomes First Open Source Server and Network Management Solution
Available under STG's EAGLE Contract

2008/09/10 - Press Release

Annapolis, MD (September 10, 2008) - Zenoss Inc., a leading provider of commercial open source
application, systems, and network management software, today announced that its award-winning
solutions are now available to Department of Homeland Security agencies via STG's Enterprise
Acquisition Gateway for Leading Edge Solutions (EAGLE) IDIQ contract. DHS agencies can use the STG
contract to obtain Zenoss' integrated management solution. It is the first time that STG, a leading systems
integrator to the Federal government, has offered a Commercial Open Source IT Management Software
solution to the Federal marketplace.

"Zenoss is already delivering value at hundreds of government agencies around the world because we
provide those organizations the unique opportunity to save money while better managing their growing IT
infrastructures,"” said Phil Higgs, Zenoss Director of Federal Sales. "Being added to STG's EAGLE IDIQ
makes it easy for agencies to purchase our solutions from a trusted source."

Through its unique commercial open source approach, Zenoss provides customers a highly scalable,
easy to use solution for network monitoring, server and application monitoring, performance
management, and other IT management functions at a fraction of the cost of proprietary solutions
available from HP, IBM, CA, BMC and others.

The most popular commercial open source IT management solution on SourceForge.net, Zenoss' award-
winning product is a fully integrated IT monitoring and management solution that provides a model-based
configuration management database, event & fault management, performance management, and
availability monitoring for today's complex IT Infrastructure.

Zenoss delivers a unique, powerful, integrated monitoring solution that is affordable and easy to deploy.
Zenoss provides organizations with the following benefits:

e Situational Awareness — Bird's-eye view of the entire IT infrastructure with a user configurable
dashboard
e Complete IT Infrastructure Monitoring - network, server (Linux, Unix, Windows), middleware and
applications
e Complete Awareness of All Aspects of Your Network - Integrated View of Configuration,
Availability, Performance, Events, Logs, Alerts and Reports
e CMDB - Configuration Management Database populated through Auto-Discovery and Manual
Population
e SNMP Monitoring - Agentless monitoring allows for quicker deployments across different
vendors, system types, and servers - including Cisco, Red Hat, Juniper, JBoss, WebLogic,
VMware, Oracle, and many more
e Exceptional Support - World-class US-Based support and lifecycle services
Zenoss is already delivering value to federal, state, and local government agencies worldwide, and the
inclusion on STG's EAGLE contract allows DHS agencies to quickly and easily obtain Zenoss for IT
Management projects. Government agencies interested in learning more about Zenoss solutions within
their unique environments should visit the Zenoss website - www.zenoss.com - or contact
federalsales@zenoss.com.[

About STG

Since 1986, STG has provided the U.S. government with customer-focused, performance-based
solutions — using technology as an engine to drive our customers' missions. Solutions are leveraged
from our core competencies in information technology, applied engineering, homeland security and
scientific support. Headquartered in Reston, Virginia, STG is one of a small percentage of U.S.
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companies with an SEI CMMI Maturity Level 3 rating and ISO 9001:2000 certification — ensuring
repeatable processes with high-quality, low-risk results for our customers. Visit STG at www.stginc.com.

About Zenoss

Zenoss is a commercial open source software company whose network, server and application
monitoring solutions offer comprehensive IT management and network monitoring. As a result, they are
easier to deploy, use and maintain, more flexible, and a fraction of the cost of traditional IT management
solutions. Zenoss has won numerous awards, including Infoworld's BOSSIE for Best Open Source
Network Monitoring Solution, Enterprise Open Source Magazine Readers' Choice Award, and Network
World's Clear Choice Award. The solutions are helping leading companies—such as Rackspace,
VMware, Tyco Electronics, SugarCRM, Capgemini and Formica—avoid costly IT outages and better
support their employees and customers. Zenoss is headquartered in Annapolis, MD and operates offices
there and in Austin, TX. To learn more visit www.zenoss.com
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